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Financial support from
South Gloucestershire Council

© \\e offer grants, welfare support
and reduction schemes to help
those on low or no income or
who are struggling with financial
pressures. There is a wide range of
support available whether or not
you are already claiming benefits.

Freephone 01454 868009 |

@ southglos.gov.uk/costofliving ]

Already on benefits and your
income has changed?

© If you are already receiving
benefits and your income drops
or increases you must notify
the Department for Work and
Pensions as soon as possible.
They will then reassess how
much you are entitled to receive.

Freephone 0800 328 5644 ]

Council Tax Universal
reduction Credit
Housing = Emergency
benefit ayments

QO

)
Accessing benefits for the first
time - Universal Credit

© Universal Credit is a working-age
benefit for people on low or no
income. You need to apply online
to the Department of Work and
Pensions (DWP).

Freephone 0800 328 5644 ]

South Gloucestershire Council
01454 868009

@& www.gov.uk/report-benefits-
change-circumstances

North Bristol Advice Centre

© Free and independent advice
and support. Debt and welfare
benefits specialists, including
representation at appeal.

0117 951 5751 ]

@ www.southglos.gov.uk/
universalcredit

Talking Money

© Free and independent advice on
debt, energy debt, benefits and
income maximisation.

Freephone 0800 1214511 |

@ www.northbristoladvice.org.uk ]

@ www.talkingmoney.org.uk ]
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Bristol Law Centre

© Free legal advice in specialist
areas of social welfare law,
and also represents clients in
court.

Citizens Advice

© Free and confidential advice on a
range of areas including benefits,
work, debt, housing to help you
find the way forward.

0117 924 8662
between 10am-12pm & 2-4pm
to discuss the help you need

Freephone 0808 278 7947 |

@ www.southgloscab.org.uk ]

@ www.bristollawcentre.org.uk ]

Employment

& Training

Job centre plus

© Support in finding employment
and applying for benefits.

Freephone 0800 169 0190 |

@ gov.uk for job centres and
employment support

West of England Combined
Authority: Realising Talent

© Free support for young people’s
wellbeing and life skills so
education, training and career
opportunities can be achieved
beyond GCSEs.

South Gloucestershire Council
support

© You can find out about
community learning schemes to
help you gain skills needed to get
into work. If you are working, you
can also get help to improve your
skills to develop your career.

01454 868009 ]

@ www.westofengland-ca.gov.uk/
skills/realising-talent

Future Bright

© Future Bright offers free, one-to-
one career coaching and advice
to help you create a personalised
action plan, so that you can start
making positive progress right
away.

@ www.southglos.gov.uk/ ’

education-and-learning

@ www.westofengland-ca.gov.uk/
future-bright
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Getting enough §Q

food to eat

Food banks

© Short-term, emergency support
with food during a crisis. Most
food banks need a referral, you
cannot just show up. Apply for a
food bank voucher through the
councils One Stop Shop.

01454 868009 ] Free School Meals

© Universal Infant Free School
© www.southglos.gov.uk/oss ] Meals (UIFSM)
H All children in reception, year 1 and

2 can have free school meals.

Healthy Start :

© If you're pregnant or have a child Free School Meals (FSM)
under 4, this scheme can help you You should still apply for FSMs
buy milk, infant formula, fruitand i from reception onwards if you
vegetables. Speak to your health receive qualifying benefit as this
visitor, GP or Children’s Centre will support your child’s learning
about how to apply to the scheme. and enable the school to claim

Pupil Premium, it could also entitle
@ www.healthystart.nhs.uk ] you to other support.

s s el @ www.southglos.gov.uk/
schoolmeals

© South Gloucestershire
community meals, which is

sometimes called ‘meals on

Southern Brooks

wheels’ is a meal delivery i @ Advice with food, prescriptions,
and welfare check service for mental health support and much
residents who have difficulty more.

preparing food or need help

to have regular, nutritious 01454 868570 ]

cooked meals.

@ www.southernbrooks.org.uk ]

01454 865996 ]

@ www.southglos.gov.uk/
communitymeals
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Emotional,

physical and
wellbeing support

One You South Gloucestershire

© Our friendly team can provide
telephone and/or email support to
enable you to build your healthier
future and work towards goals
such as manage your weight, quit
smoking, move more, improve your
wellbeing or drink less.

01454 865337

© oneyou.southglos.gov.uk

Age UK South Gloucestershire

O A range of local services including
Activity Day Centres, Community
Services, Befriending, telephone
and home visiting.

01454 411 707

@ www.ageuk.org.uk/
southgloucestershire

Next Link domestic abuse support
service

© Providing local domestic abuse
support services for women and
men, women's mental health
support services and independent
support for victims of rape and
sexual abuse.

0800 470 0280 ]

@& www.nextlinkhousing.co.uk ]

Local NHS 24/7 Support & Connect
Helpline

© The NHS 24/7 helpline is staffed
by experienced counsellors who will
talk to callers and offer immediate
emotional support and signpost to
other local support services.

Freephone 0800 0126549
Textphone users can dial 18001
followed by 0800 0126549.
Translators can support a call
if English is not the callers
first language. The line is also
equipped for those with speech
and language difficulties.

South Gloucestershire over
50s Forum

O A local community group to
support people aged over 50 with
local meetings and online events.

07967 102141

@ www.southglosover50sforum.
org.uk

@ www.vitahealthgroup.co.uk ]

Mind You

© Mind you supports children and
young people with help and
advice on mental health, including
anxiety, relationships, bullying and
stress.

© www.southgIos.gov.uk/mind-you]
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OUSIng © This service provides energy

5 grants to residents on South
Homechoice Gloucestershire Council's behalf
: and free energy efficiency advice

© The council offers free and to all householders and landlords.

impartial advice and support to
people who are homeless, or
threatened with homelessness.

Freephone 0800 500 3076 |

The team also manage the o ey ]
housing register and lettings . —
process for people who want to _
move into social housing. i Lendology
© South Gloucestershire Council
01454 868005 ] work in partnership with not-

for-profit lender Lendology
CIC (previously named Wessex
Resolutions CIC) to provide

@ homechoice.southglos.gov.uk ]

Shelter eligible homeowners with low
© Shelter are a national charity : cost.loans for essential home
repairs.

who help those who are :
struggling with poor housing 01823 461099 ]

or homelessness with advice,
support, and legal services.

@ www.lendology.org.uk ]

Freephone 0808 800 4444 ]

i Privately Rented Housing Advice
@ www.england.shelter.org.uk ] and Support

© This site offers support for both
owners and tenants of privately
rented housing, including
multiple occupancy housing.
It gives advice around safety
measures, waste & recycling and
disputes.

@ www.southglos.gov.uk/housing/
private-housing
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44y 5k e gdae UL o e ‘meuu}u\aaécjwlém}uﬁm ol e o Cgis
oo Jeai¥l oy e lai) e AT AR e Cilla 66508 da st 5 o als Aol o pem (ol iy
.01454 868009 :—iilell

Bulgarian - Tasu nucTtoBka npegocTtaBs nHopmMaums 3a PUHAHCOBA, XUMULLHA,
XpaHuTenHa 1 gpyra nomMoLl, npeanaraHa B KOxxeH MmoctbpLumnp. AKo nckaTte Tasu
MHpopMauusa B pasnmyeH oopmart, Hanpumep: 6painoBo nucmo, ayamo dopmat, easp
LWPUAT, KOMNIOTBPEH Al UK 31K, pasfiMYeH OT aHIMUACKK, Mons, obageTe ce Ha
TenedoH: 01454 868009.

Simplified Chinese - s BIgEHE X @S EFEIVEL. B, BmUREMSZFNGE
Bo MNEREMBMER, Fli0: EX. BN, ASFAR, BNXEREMES
hRrZs, 52 : 01454 868009,

Traditional Chinese - AR ENAEEFRES SIS EMIRERT « 5 - BYAEME
BVEE o R EUEE A AR IUATRRAS > BIU0 © BEF « SEAEI « KFREENRY - BhEAE
LN LINES 0 sABA T EREIIEE4E - 01454 868009 ©

Spanish - Este folleto ofrece informacion sobre las ayudas financieras, de vivienda,

de alimentacion y de otro tipo disponibles en South Gloucestershire. Si desea esta
informacion en otro formato, por ejemplo: braille, formato de audio, letra grande, archivo
informatico o un idioma distinto del inglés, contactenos a través del tel.: 01454 868009.

Gujarati - %l U5l South GloucestershireMi GUAGH WUES, Blclly, WIRLS U Wl
UsAAL AN HEAl 2D B, B AN 2wl HBA Ao S UM Adelall B9l &,
ElHAl d33: Qec, A3 sile, Mal AR, 5122 SI8c wWadl 3%y Rl wo
QUMM Al UL 53l AL oio1R UR $lol 53 01454 868009.

Hindi - 7g 7% South Gloucestershire ¥ 3aerser ==, TaTE, WIS ¥ =T AT & 9%
T SITTRTET T&T T gl AT 3T I STTTRTE Tk ST ITET § ITH FLAT A18d 8, SETEL0 & aiT
T A, ARAT e, 92 e, Feqey Wt AT SRS & STATAT ST ATT |, T FIAT 39 (el
U7 U F4: 01454 868009

Hungarian - Ez a brosura tajékoztatast nyujt a South Gloucestershire tertiletén elérhetd
pénzugyi, lakhatasi, élelmezési és egyéb tamogatasokrol. Ha a tajékoztatohoz mas
formaban szeretne hozzaférni, példaul Braille-irassal, hanganyagként, nagy betlimérettel,
szamitogépes fajlformatumban vagy nem angol nyelven, kérjuk, érdekl6djon a kdvetkezd
telefonszamon: 01454 868009.

Italian - Il presente opuscolo fornisce informazioni su sostegno finanziario, alloggi, aiuti
alimentari e di altro tipo nel South Gloucestershire. Per richiedere queste informazioni

in un formato diverso, per esempio: braille, formato audio, caratteri grandi, formato
elettronico o in una lingua diversa dall'inglese, si prega di contattare il numero telefonico:
01454 868009.

Malayalam - South Gloucestershire-@d £I1E(22Q@ MIMIOD]Ho, aldBalSo, BHU6Mo,
20 MaNIWEBUY af) MIAUO® 3012388 AlIEERUE D LICLIIGRIE MTIBHIAMN]. D
QilEeB S 260203 8a0d@2261@ £IElEnEMe2MM MI160BU8 @R (W allERM3e Q& @3,
9BIaNDEMOMIM: OENIWE, BIUle®I 8andd21g, AlelaiomeRss @a)s], BomRS®
D@D @REL)S M ol @RLJIOWISS 26QIM} BIaY, BRI EDMOWIIN
esefleandend mmIcl@d enimbeaisye 01454 868009.

Punjabi - f&g yggT South Gloucestershire f&g Suweay fE3t, faarfert, A »3 I HafesT g3
Areardt féer 1 7 3t fem Areardt @ fan dg gu fee 9de d, it fa: 98, M3t gawe, €3 niugt
w%,?ﬁ@a?#%?%ﬁﬁﬁawﬁaimmmmomm
868009 ‘3 HYJSX dd |




Polish - Niniejsza ulotka zawiera informacje na temat pomocy finansowej, mieszkaniowej,
zywieniowej i innej dostepnej pomocy w South Gloucestershire. Jesli chcesz otrzymac te
informacje w innym formacie, na przyktad: w alfabecie Braille’a, formacie audio, duzym
druku, pliku komputerowym lub w jezyku innym niz angielski, prosimy o kontakt pod
numerem tel.: 01454 868009.

Portuguese - Este folheto fornece informagdes sobre financiamento, habitagéo,
alimentacao e outros apoios disponiveis em South Gloucestershire. Se desejar

estas informagdes num formato diferente, por exemplo: braille, formato audio, letras
maiusculas, ficheiro informatico ou numa lingua diferente do inglés, por favor ligue para o
tel: 01454 868009.

Romanian - Acest pliant ofera informatii despre asistenta financiara, pentru locuinta,
alimente si alte tipuri de asistenta disponibile Th South Gloucestershire. Daca doriti aceste
informatii intr-un alt format, de exemplu: Braille, format audio, tiparire cu caractere de
mari dimensiuni, fisier de computer sau o alta limba decéat engleza, va rugam sa apelati la
numarul de telefon: 01454 868009.

Russian - Hactoswun nudnet coaepxut nHpopmaunio o rHaHCOBOW, XUMULLHOW,
NpPOAOBOSIbCTBEHHON U APYror NoMoLLM, 4ocTynHou B KOxxHom MnocTepimpe. Ecnv Bbl
XOTUTE MONyYUTb JaHHYH MHopMaLmMio B Apyrom popmate, Hanpumep: bpannesckon
nevyaTbto, B ayaModopmMmate, KpynHbIM LPUADTOM, KOMMbIOTEPHOM doaine nnm He Ha
aHIMUINCKOM, a APYInX s3blKax, CBSHXXUTECH, Nnoxanyncra, no Ten: 01454 868009.

Tamil - QH5 glesor(BLILT&TLD, South Gloucestershire Qev &lemL&&LI6LIMILD
&), LB 6ugd), 2 6vv16y LHMILD LM Sh5TeUSHED6TLI LMWL &56U6D6V
QULDMIGEIMSG . 2 MG (EHS (S QHSHG 55616V Geum| allqeumnigerfey Cgemeutlwissiley,
(658155 M_L1s: Ll6luiey, ShlqGuim eulqeuld, ElLIMNW S1&8, S6vvileni&

CamiIL S16v6u8| Shraidleud gafly Ceum) Qlomll CLmstTmemey, Hhis6T QGTLTL
ClameenGeussorig 618 MemevGLIg) eT6tor: 01454 868009.

Telugu - & €680 South Gloucestershirees® ©ods @808, ()2, e3:5°G0 VOATL BBS OGSO
(00D VATTTR) WoOE. A & DIrET) DB ;)6&95 TG Bowd, B8EAB®
FTYE , DG Do, SoRr§ed PS Foe WD St DT &S’ E'L0E, BoBD DoHBosed
&9Y°S: 01454 868009.

Turkish - Bu brostr, South Gloucestershire’da bulunan mali, barinma, yiyecek ve diger
destekler hakkinda bilgi saglamaktadir. Eger bu bilgileri farkli bir format halinde isterseniz,
drnegin: Braille, ses formati, biiyiik baski, bilgisayar dosyasi veya ingilizce disinda bir dil
icin, lutfen Tel: 01454 868009 ile iletisime geciniz.

Urdu - el 2 it £ Ukt £ § eibe — U~ South Gloucestershire usf 16 « 3, w1 gL 207 .
ostle £ d{/ﬁ& J’/G /b}_jg.‘/f_*/'/T ek b 45T s 4 e Jr el s J{; i u/:,\,}"' ~ ..7,7/‘? — L“/ﬂl/.
101454 868009 1./ by 25 £ i & ¢ b5 s Quwr 210 5 2 chi &

SGC » 3267 - updated 09/2022 www.southglos.gov.uk/costofliving
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